YMOBHU
HAJJAHHS TIOCJIYT JOCTVYITY JO IHTEPHET 3A TUIIOM IIAKJTFOYEHHS
«BipTyaabHuii Buaijienuii ceppep»

1. BusnayeHnHs1 TepMiHiB.

Tepminy, 110 BUKOPUCTOBYIOTHCS Y BUKJIQICHUX HIDKYE YMOBaX MAIOTh TAaKe 3HAYCHHS:

1.1. «Buxonaseyvy - ®izmana ocoba-manpuemens Cupora Aprem CeMEHOBHY.

1.2.  «3amosnuk» - ropuamdHa abo ¢isumyHa ocoba-mignpueMens ado QizmdHa 0coba, sSKa CHOXKUBAE TEIEKOMYHIKaliiHi
HOCITYTH 3TiIHO YKJIAJICHOTO i3 BuKoHaBLEeM 0roBopy Ta X YMOB.

1.3. «Cepsep» - 1e KOMIT'I0TEp, SIKMH HaJac KOPHCTyBayaM CBOI OOYMCIIOBaNbHI i IHMCKOBI pecypcH, a Tak caMo AOCTYI
KOpHCTyBa4aM Mepexi [HTepHeT 10 BcTaHOBJIEeHHX cepBiciB, npuiimac HTTP-3anutH Big KopucTyBadiB Mepexi [HTepHeT,
3a3Buuaii BeO-Opaysepis, Bunae im HTTP-Binnogini, 3a3Buuaii pazom 3 HTML-cropinkoro, 300paxeHHsM, (aiiiom, Meaia-
MOTOKOM a0o IHmMMMHK JaHUMH. AmapaTHa a0 TmporpaMHa CHCTEMa, 32 JIONOMOIOI0 SIKOI 30epirarorecst Ta
00OpOOIIAIOTECS AaHi Ta 3aIUTH 10 HUX Yepe3 [HrepHer.

1.4. «HTTP (Hyper Text Transfer Protocol)» - IpoTOKOJI Niepenadi JaHHX, [0 BUKOPHCTOBYETHCS B KOMIT IOTEPHUX MEpEKax.
OcHoBHEUM npm3HaueHHIM npotokoiy HTTP € mepenaua Be6-cropinok (TekcToBuX (haifnis 3 posmitkoro HTML), pazom 3
THUM 3a JIOTIOMOTOI0 HBOTO MEepealoThes i iHmm Qaiinm, ski moB’si3aHi 3 BeO-CTOpiHKaMH (300pakeHHs 1 MPUKIAIHI
[pOrpaMu), TaK i He MOB's3aHi 3 HUMH.

1.5. «Bipmyanvnuii eudinenuii cepgep (VPS abo VDS)» - mocmyra, B paMKkax sKoi 3aMOBHUKY HaJa€Tbci TaK 3BaHUU
BIpTyaJIbHUH BUIIJICHHIT cepBep, a caMe - KOMIUICKC IPOrpaMHHX Ta anapaTHUX 3aco0iB, 38 JOMOMOIOI0 SIKMX 3aMOBHUKY
HaJla€ThCsl YaCTUHA anapaTHHUX 3aco0iB Ha (iznuHoMy cepBepi BukonasIs 3 MeToro posmimenHs iHdopmarii 3aMoBHUKA
Ta IOJANbIIO] MOXJIMBOCTI iH(opMamiliHOro oOMiHy 3 Mepexero IHTepHeT. BipTyambHuil BuaiieHHil cepBep eMyIIOe
poboty okpemoro ¢izuuHoro cepsepa. KoxeH BipTyanbHUI BUIUICHUH cepBep HaJae MOBHHUHN 1 He3aleXXHUH KOHTPOJb i
YIpaBIiHHA, SK Hajgae Woro 3BHYalHMil cepBep. KoxxeH BipTyanpHHII BUALIEHHH cepBep Mae CBOI IPOIECH, PECypCH,
KOH(Irypalio i okpeme aaMiHicTpyBaHHs. st eMyJssiiii BAKOPUCTOBYETHCS TEXHOJIOT IS BIpTyallbHUX MAILHH.

1.6.  «lliompumxa 3amosnuxay - MiATPUMKA 3aMOBHHKA MIPH HAJAHHI MOCIYT 3rifHO MyHKTY 4.1, 4.2, 4.3 1iux YMoB.

1.7. «lutepHer» - BCecBiTHs iH(OpMAaLliiiHa cHCTEMa 3arajbHOTO JOCTYIy, sKa JIOTIYHO 3B’si3aHa TIIOOAJbHHM aIpPECHUM
HPOCTOPOM Ta 0a3yeTbest Ha [HTEPHET-NPOTOKOII, BUSHAYEHOMY MIKHAPOJIHHMH CTaHIapTaMH.

1.8.  «Ingpopmayiay - BIOMOCTI, MOJaHI y BUTIISIII CUTHAJIB, 3HAKIB, 3BYKIB, pyXOMUX a00 HEPYXOMHX 300pakeHb UM B iHIINI
crnoci6.

1.9. «/laniy» - indopmamis y popmi, IpuaaTHii 11 aBTOMAaTH30BaHOT 00poOKH ii 3acobaMy 00UNCITIOBAILHOT TEXHIKH.

2. O0csr mocJyr Ta iX TeXHiYHi XapaKTepUCTHKU.
2.1. Tlociyru BipTyaabHOTO BUAIJICHOTO CEpBEPY BKIIOYAIOTH B ce0e TaKHii KOMIUIEKC MOCIYT:

- Bupninenns 3aMOBHHKY TUCKOBOTO IIPOCTOPY Ha cepBepi BukoHaBLs, miAKIIOYeHOMY 10 Mepexi [HTepHeT, BiAmoBiAHO
110 00paHOi 3aMOBHHKOM JIHCKOBOi KBOTH;

- 3abesneuenns HeoomexeHoro HTTP-noctymy 3 mepesxi InTepHeT 10 BuineHOro 3aMOBHUKY AUCKOBOTO HPOCTOPY Ha
cepBepi Bukonasis;

- IlinTpuMka MoXIHBOCTI BHKOpHCTaHHS 3amoBHHKOM BiacHHX CGI/SSI/PHP-mporpam Ta iHmMX mporpam, IIo
3HAXOJATECA B MEXax TEXHIYHHX MOXIIMBOCTEH cepBepa BHKOHABII Ta He HEPENIKOKAIOTh HO0ro HOPMAIBHOMY
(YHKIIOHYBAHHIO;

- Bupninennss 3aMoBHHKY 4YacTHHH 00'€My oOmepaTHBHOI mam’sTi 3 iCHylo4oro o0'eMy cepBepa BukoHasii,
i IKITI0YEHOT0 10 Mepexi [HTepHeT, BiANOBiAHO 10 00paHOi 3aMOBHUKOM KBOTH;

- Bupninenns 3aMOBHUKY 4aCTHHHU HPOLIECOPHOI MOTYKHOCTI 3 iCHYIOYOI IPOLIECOPHOI MOTY)KHOCTI cepBepa Bukonasus,
MiIKITI0YEHOro 10 Mepexi [HTepHeT, BIANOBINHO 10 00paHOi 3aMOBHUKOM KBOTH. [IponiecopHa MOTY)KHICTh HAIA€THCS
3a HAaCTYINHHMH npaBwiamMu: He MeHIT 90% Bix oOpaHOi MOTYXHOCTI 3aMOBHHKOM, Ta 0e3 OOMEKCHHS B CTOPOHY
30UTBIICHHS OTY>KHOCTI IIPOIIECOpa y BUITA/IKy HassBHOCTI BUIBHUX pecypciB cepBepa 3aMOBHHKA;

- Hapanas 3aMOBHHKY TEpMIHAIBHOTO IOCTYIY JUIS BiIJAJICHOTO agMiHiCTpyBaHHS iH(popMamii 3aMOBHHKA, sKa
po3MillieHa Ha BUIUICHOMY 3aMOBHHUKY JUCKOBOMY IIPOCTOPI;

- Hapnanns 3aMOBHHKY MOJIJIMBOCTI pO3MillleHHsI Horo 6a3u naHux Ha cepBepi 6a3 mannx MySQL Bukonasiis;

- IlinTpumMka 3aMOBHHKA.

3. Ilops 1ok Ta CTPOKH HA/JAHHS MOCJYT.

3.1. 3aMOBHHK JUIsl OTPIMAHHS [TOCITYT BUKOHYE BUMOTH MiyHKTIB 2.1.1, 2.1.2. JloroBopy.
B 3asBui o ykmagenoro Bukonasrem i 3aMOBHUKOM JJOTOBOPY TaKOXK 3a3HAYaIOTHCS:

- 3apeecTpoBaHe JJOMEHHE iM’sI (SIKIIO BOHO € B 3aMOBHUKA);

- IMCKOBA/TIpoIieCOpHa KBOTa/ KBOTa 00 €My ONEpPAaTHBHOI ITaM sITi.
3.2. BukoHaBelb po3MOYHHAE HAABATH MOCIYrH MpoTsroM 1 (0AHOro) po6GoYoro MHs Micis OTPUMAHHS BiJIOBIAHOI 3asIBKU Ta
BUKOHAHHSI 3aMOBHHUKOM iHIIKX BUMOT migmyHKTiB 2.1.1, 2.1.2 JloroBopy.
3.3. [licnst mouyatky HamaHHs TOCIYT, X HagaHHs 3aificHIOEThCs BukoHaBiem OesnepepBHO (koe(illieHT HAAIMHOCTI HaJaHHSI
nociyr ckiaagae 99,4% Ha MicAnp) A0 NPUNMHEHHA HagaHHsA nociyr/mil JloroBopy. HamanHs umx mnociayr Moxke OyTu
NIpU3yNUHEHO a00 MPHUITMHEHO Ha MiJICTaBax, nependadeHux JJoroBopom.
PiBenp % HagaHHS TOCIYr BH3HAYA€THCS 3a (OPMyYIOIO: Yac HaJaHHS MOCIYTM 3aMOBHHKY 32 MICAIlb PO3NUIMTH Ha dac 3a
Micsip Ta moMHOXUTH Ha 100.
VY Bumanky HeoOXimHOCTI oTpuMaHHS BukoHaBIeM Bin 3aMOBHHMKa JOKyMeHTa (JIMCT, m03Bin abo iHm) abo oO6iagHaHHS,
OOYMCIICHHS CTPOKY HPHU3YNHUHSETHCS 1O MOMEHTY Takoro oTpumanHs. IlepeOir crpoky HajaHHs mociyr 3a JloroBopom
Bi/IHOBIIIOETBCS 3 HACTYIHOTO POO0OYOro AHS MiC/sl OTPMMaHHsA BukoHaBLEeM BKa3aHOTrO JOKYMEHTa ab0 00JaAHaHHS.
3.4. IIpotsirom cTpoky aii JloroBopy 3aMOBHUK MOKe MPUIIMATH PillICHHsI PO 3MiHy 00paHKuX Tapu(HHUX IUIAHIB Ta BIIIOBIIHUX
kBoT. Jlyisi 1mporo BiH HampaBisie BHUKOHABLIO BiAMOBigHE MOBiZOMIICHHS. 3MiHa TapuU(HUX IUIaHIB Ta BiANOBIZHUX KBOT



3MIACHIOEThCS BHKOHABIIEM MEPIIOrO YHCIa MICsIlsd, HACTYITHOTO 3a MiCsAIleM OTpPUMaHHs BHKOHABIEM BiIIOBIIHOTO
MOBiOMJIEHHST 3aMOBHHMKA.

4. Oco0/1MBi YMOBM HAJIaHHS MOCJIYT.
4.1. TligTpumka 3aMOBHHKA IPU OTPHUMAHHI MOCIYT 3TiAHO HKMX YMOB BKJIIOYA€E B ceOe CIPHUSHHS B BCTAaHOBJICHHI omnepauiiiHol
cucTteMu abo BIJHOBICHHS OIEpPAliiHOI CHCTEMH Yy BHUINAAKaX il BHYTPINIHBOTO ITONIKOMKEHHs/pyHHyBaHHA. CHpHUSHHS
00MEXy€eThCSI HACTYITHUMH ITyHKTaMU:
4.1.1. 3aMOBHUKY HaJa€ThCs BiJJTAJICHUH KOHCOJIBHUH JOCTYII JI0 BipTyalbHOTO BUIUICHOTO CEepBepa;
4.1.2. O6pa3 komnakt-gucka (ISO) 3 mporpamManM 3a0€3MEUEHHAM HiIKITI0YAETHCS (MOHTYETBCS) 10 BIpTYyaJILHOTO CEPBEpY;
4.1.3. O6pa3 komnakr-gucka (ISO) 3 mporpamHUM 3a0e3reueHHsIM HAZaeThCsl 3aMOBHUKOM Ha (i3uuHOMY HOCil abo 3rigHo
HaJaHOro 3aMOBHHKOM MEpPEXEeBOro nocuinanus (BukiaouHo tineku FTP abo HTTP).
4.2. BukoHaBelb He Hajlae 3aMOBHHUKY MPOrpaMHe 3a0e3MeueH s Ta He 3AifCHIOE MpoLeAypy HOro BCTaHOBNIEHH (1HCTamswil) Ta
HaJIAIITYBaHHA NPOrpaMHOro 3abe3nedeHHs. BukoHaBelp He KOHTPOJIIOE Ta HE HECe BiANOBIAANBHICTh 32 CTAH, BAKOPUCTAHHS,
(YHKIIOHYBaHHS, HAsIBHICTH IIPOTPaMHOTO 3a0€3IIeUeHHs Ha BIpTyaIbHOMY BHIUJICHOMY CepBepi, SIKHi BUKOPHCTOBYE 3aMOBHHUK
3riIHO 1UX YMOB.
4.3. BukoHaBenpb Hi B SKHi CHOCIO HE KOHTPOIIOE Ta HE HeCe BIIMOBINANBHICTH 3a 3MicT iHMopMmamii Ta JaHHX, IO
PO3MIIIYIOTECST Ha BIpTyaJlbHOMY BHIUICHOMY cepBepi. BukonaBenmps B Oynb-fkOMy BHJI He Hagae Ta HE PO3MIIIye TaKy
iHdopMalrito i 1aHi Ha BipTyalbHOMY BUALICHOMY CepBepi.
3aMOBHMK CaMOCTIHHO 3ifiCHIOE KOHTPOJIb 3a JICTITUMHICTIO Ta aKTYaJIbHICTIO HPOrPaMHOro 3a0e3NeyeHHs BipTyalbHOTO
BUIIUICHOTO cepBepa Ta iHpopMamii i JaHHX, IO PO3MIIIYIOTBCS HAa TakOMy cepBepi. BilmoBiganbHICTh 3a BHKOPHCTAHHS
HEJIETiTHMHOT'O IPOrpaMHOro 3adesrnedeHHs Ta indpopmarii i JaHUX Hece 3aMOBHHK.
4.4. 3aMOBHUK CaMOCTIHHO 3/1iHiCHIOE HEOOXi[He IporpaMHe 00CITyroBYBaHHS BipTyaJIbHOTO BHIJICHOTO CEpBepa.
4.5. 3aMOBHUK 3[ICHIOE MOTOYHY POOOTY i3 BIpTyalbHHM BHIUICHHM CEPBEPOM BHKOPHCTOBYIOUH BialeHHH IOCTYM, Oe3
MIPUCYTHOCTI IPaNiBHAKIB 3aMOBHHKA HA TEXHIYHOMY By31i BukoHaBIL.




