YMOBHA
HAIAHHS ITOCJIVT JOCTVITY 1O IHTEPHET 3A TUIIOM IIAKJIFOYEHH A
«DikcoBaHUI»

1. BuzHauyeHHs TepMiHiB.

TepMiHW, 110 BUKOPHCTOBYIOTBCS Y BUKJIAICHHUX HIDKYE YMOBAaX MAIOTh TaKe 3HAYCHHS:

1.1. «Buxonaseywvy - ®isnuHa ocobda-mianpuemer Cupora Aprem CeMeHOBHY.

1.2.  «3amognuxy - ropuauuna abo ¢izuyHa ocoba-mignpuemens ado ¢izuuHa ocoda, sKa CHOXKUBAE TEIEKOMYHIKaliliHI HOCIyTH
3TiIHO YKJIaJeHOro i3 BukoHaBIEM OroBopy Ta UX YMOB.

1.3. «Iumepnemy - BcecBITHA iH(OpMaliifHa cHCTeMa 3arajpbHOrO JOCTYIly, sfKa JIOTiYHO 3B’s3aHa IJIOOAIBHUM aJpECHUM
MPOCTOPOM Ta 0a3yeThCs Ha IHTEPHET-IPOTOKOJII, BU3HAYEHOMY MIXXKHAPOJIHUMH CTaHAAPTAMH.

1.4. «IP-adpeca» — mocriitHa yHiKalbHa ajipeca, sika ieHTru¢ikye oO1aaHaHHsA 3aMOBHUKA B Mepexi [HTepHeT.

1.5. «Texniuna niompumxa» - MOXJIMBICTh 3aMOBHMKA OTPUMYBaTH KBajiikoBaHi KOHCynbTallil BuKOHABIS 11070 MUTaHb, SIKi
BUHHKAIOTh [IPY BUKOPUCTaHHI NOCIyr BHKOHABIIS.

1.6. «Kanan nepedaui oanux» - KaHaiu, NPU3HAYCHUH Uil MpHOMy Ta mepenadi iHpopmaiii MK oOnagHaHHSIM 3aMOBHHKA Ta
Mepexero [HTepHeT, sSIKHil OpraHi3oBY€eThCS Bill TOUKH IiIKITIOYEHHS 3aMOBHUKA 0 mopTy Bukonapis. OpraHi3oBaHuil KaHa
nepejadi JaHUX He € 00’ €KTOM IpaBa BIACHOCTI 3aMOBHHUKA, Ta iCHY€ MPOTATOM CTPOKY HaJaHHS MOCIIYTH.

1.7.  «Touxa niokmouenna» - Micle MiIKIIOYEHHS oOagHaHHA 3aMOBHMKA O OpraHi3oBaHOro BukoHaBleM KaHaly mepenaui
nanux. Touka migkIoueHHs 3aMOBHHKA 3a3HAYAETHCA Y 3asBIli 10 YKJIaIeHOro BrkoHaBLeM i 3aMOBHUKOM JI0TOBOPY.

1.8. «llopm Burxonasys» - obnagHaHHs BUKOHaBI, MiKIIOYEHE MO Mepexi [HTepHeT, yepes sike 3MiHCHIOETHCS MPOXOKEHHS
iH(popMaii 3/m0 Mepexi IHTepHeT 3/10 TOYKH MiAKITIOYeHHS 3aMOBHHKA.

1.9. «Inghopmayisy - BiOMOCTI, MOAAHI y BUINIAI CHTHANIB, 3HAKIB, 3BYKIB, pyXOMHX a00 HEpYXOMHX 300pakeHb UM B IHIIHUH
croci6.

1.10. «/ani» - indopmauis y Gpopmi, NpuIaTHii 1711 aBTOMAaTH30BaHOT 00pOOKH 11 3ac00aMu 0OUHCIIIOBAIBHOT TEXHIKH;

1.11. «lIputiom inghopmayii’ 3amoenuxom» - NPOXOLKEHHS iH(pOpMAaLIi 10 KaHaly Hepenadi JaHMX Bil MOpTy BHKOHaBIS 10 TOYKU
MiAKIFOYEHHS 3aMOBHHUKA.

1.12. «llepedaua inghopmayii 3amoenukom» - BiANpaBiIeHHS iHPOpMaLi 3 TOUKM MiAKIIOUEHHS 3aMOBHHKA 3a JOIOMOIOIO IOPTY
Bukonagis B Mepexy [HTepHeT.

2. O6csAr mocayr Ta ix TeXHiYHi XapaKTepUCTHKH.
2.1. Tlocnyra nocrtyiy 1o [HTepHeT 3a TUIIOM miAKToueHHs «DiKCOBaHUI» BKIIOYAE B ceOe TAKUI KOMIUIEKC ITOCIYT:
- oprasizauis KaHany nepefadi ganux (i3 BuaiieHHsM [P-agpecu) Ta miAKIIOYEHHs bOTO KaHAy /10 NOpTy BukoHaBIs;
- TeXHIYHA MiATPUMKa 3aMOBHHUKA.
2.2. TexHiuHI XapaKTEPUCTUKH TIOCIIYT:
2.2.1. HIBuakicts npuiiomy/nepenadi indopMariii mo KaHaiy nepenadi JaHUX 3aJISKUTh Bl 00paHOro 3aMOBHUKOM TapH(HOTO IUIaHy
Buxkonasis.

3. ITopsiA0K Ta CTPOKM HATAHHSI MOCJIYT.
3.1. BukoHaBelp po3no4nHae poOOTH 10 OpraHizailii KaHaly nepeaadi JaHuX Micisi BAKOHAHHS 3aMOBHUKOM BHMOT MiAMyHKTIB 2.1.1,
2.1.2. loroBopy Ta TeXHIYHHX BUMOT, BCTAHOBJICHUX IIUMU Y MOBaMH.
3.2. IligkmtoueHHs 3aMOBHHKA BiIOYBAETHCS y 3a3HAUCHIN HUYKYE TIOCIITOBHOCTI:
3.2.1. BukoHaBenb OPraHi3oBy€ KaHaJI MepeAadi JaHUX, a came:
- OpraHi3oBye KaHaJ Mepeladi AaHUX MK TOYKOK MiAKIFOYeHHS 3aMOBHHMKA Ta moproM BukonaBis. JloBxuHa kabesro
3aBEJICHOT0 JI0 KBapTHPHU Ta BKIIOUYEHOTO Y BapTiCTh OpraHizamii KaHaly nepeaadi JaHUX Ta MiJKIUeHHS [bOT0 KaHalIy JI0
nopty BukonaBus — He nepesuinye 3 (Tpu) MeTpH. J{ogaTKoBi cepBicHI poOOTH Ta MaTepiaid CINIaYyOTHCS 3aMOBHHUKOM
OKpEMO 3Ti/IHO 3 MpelcKypaHToM BukoHasiis;
- B pa3i HEoOXiIHOCTI BCTAQHOBIIIOE B TOYIll IiJKJIFOYEHHS 3aMOBHHKA OOJaIHAHHS, HEOOXiJHE Ui OpraHizalii KaHaiTy
nepenadi JaHuX (BCTaHOBJIECHHS oOyiaHaHHS BruKoHaBI 311HCHIOETHCS HA yMoBax 11/1.2.1.5 JloroBopy);
- 3a0e3medye meperady IOaHMX MDK TOYKOIO ITJKIIOYEHHS 3aMOBHHMKA Ta NOPTOM BHKOHABIM 31 HIBHAKICTIO 3TiTHO
00paHoOro TapudHOro MiIaHy.
3.2.2. Hiaxarouae opraHizoBaHuii KaHaJ NMepeAayi JaHUX 10 NopTy BukonaBus.
3.3. Crpok opraHizamii  KaHamy nepenayi JAHUX Ta fioro TIKITFOYCHHS Jito) nopTy BukoHnaBis
HE MOXe MepeBUIyBaTd 31 (TPUALSATH OJMH) pOOOYHIA JICHB 13 JIHS TOBHOTO BUKOHAHHS 3aMOBHUKOM BUMOT 11.3.1 TuX YMOB.
3.4. Opranizaiis kaHajly mnepefadi JaHUX Ta HOTO MiAKIIOUEHHS 0 MOPTy BHKOHABIS OQOPMITIOETBCS aKTOM, KM CKIAIa€Thes 1
MiAMUCy€eThcsl BukoHaBIeM i 3aMOBHUKOM.
3.5. BukonaBelp po3HOYMHAE HAaBATH 3aMOBHUKY MOCIYTH B A€Hb ITiIKIIOUEHHS OPraHi30BaHOIO KaHay Hepenadi AaHuX N0 HOPTY
BukoHnaBus (feHp mianucanHs BukoHaBieM i 3aMOBHHKOM akTy, nepeadadeHoro 1m.3.4 uux YmoB). [Ticnst mouatky HafaHHS HOCIYT, iX
HaJaHHS 3[ilicHIOEThCs BukoHaBiem OesnepepBHO (KoedilieHT HaAiHOCTI HamaHHs nocayr ckimamae 99,0% Ha wicsip) 10
NPUITUHEHHS HafaHHs nociayr/aii JloroBopy. PiBens % HafaHHS MOCITYT BU3HAYAETHCS 32 (POPMYIIOIO: Yac HaJaHHS MMOCIYTH 3aMOBHUKY
3a MiCSIb PO3AIIUTH Ha Yac 3a Micslb Ta TOMHOXUTH Ha 100.
BukonaBelp He Hece BiANOBINANBHOCTI 32 3a0€3MeUCHHs 3a3HAYCHOrO PIBHS HAJaHHS IMOCIYT y BHIAIKY BiZICYTHOCTI €IEKTPUYHOTO
JKHUBIICHHs. Ha OOJlaJHaHHi, sKe 3ajisHEe NPH HaJaHHI MOCIYT, i Taka BIJCYTHICTb EJNEKTPUYHOTO >KUBJICHHS 3HAXOJHUTHCS 11032
KOHTpoJieM BukoHaBus.
Hapanns mociayr Moxxke OyTH NpU3yHNHHEHO a0 MPUIIMHEHO Ha MijcTaBax, nependadeHux JJoroopom.

4. Oco0.1MBi yMOBM HaJaHHS MOCJIYT.
Oco0IIMBi YMOBH, IKi MalIOTh BUKOHYBAaTHCh MPOTATOM CTPOKY Jii Jloroopy:
4.1. 3amoBHUK 3abe3neuye Oe3mepepBHE (YHKIIOHYBaHHA OOIagHAHHS, BCTAHOBJICHOTO B TOYNI MIiAKIIOYEHHS BIINOBIAHO 10
TEXHIYHUX BUMOT, 1[0 BUCYBAIOThCSI BUPOOHHKOM LILOT0 00MaiHaHH (B T.4. 3a0e3meuye Horo cTabiipHe eNeKTPHUYHE KUBICHHS ).
4.2. 3amoBHUK 3a0e3redye NOCTYIN NpEACTaBHHKAM BHKOHABIM 10 0OnamHaHHS, BCTAHOBJICHOTO B TOYIN ITJKIIOYEHHS 3TiIHO 3
n.3.2.1 mux YMoB.
4.3. BukoHaBelb Hi B sIKUif CIIOCIO HE KOHTPOIIIOE Ta HE HECE BIAMOBIJANBHICTb 3a 3MICT iH(OpMaLii Ta JaHHX, 10 PO3MILYIOThCS Ha




o0JiaJHaHHI, sIKe BUKOPHCTOBY€E 3aMOBHHUK JUIl OTPUMAHHS IIOCIYT 3riJHO HUX YMOB. BukoHaBels B Oy/b-sKOMY BHJi He Hala€ Ta He
po3mMilirye Taky iHpopMaliro i JaHi Ha 001aAHaHHI 3aMOBHHKA.

3aMOBHUK CaMOCTIHHO 3iliCHIOE€ KOHTPOJIb 3a JETITUMHICTIO Ta aKTyaJIbHICTIO IIPOrpaMHOro 3abe3nedeHHs, iHpopmaii i JaHuX, 110
PO3MIIIYIOThCSl Ha oOJaJHaHHI 3aMOBHMKA. BinmoBijalbHICTh 3a BUKOPHUCTAHHS HENETITUMHOIO IPOrpPaMHOTO 3a0e3IeueHHs Ta
iHpopMallii i JaHUX Hece 3aMOBHHK.

4.4. BukoHaBelb He Hece BINIOBITAILHOCTI 3a NPsIMUI a00 HEeNpsIMUI 30UTOK, 3aI0isTHUI 3aMOBHHIKOBI B pe3y/IbTaTi BAKOPUCTAHHS
a00 HEMOJKIIMBOCTI KOPHCTYBaHHS MOCIyraMu abo 3aBJaHi B Pe3yJbTaTi IOMHJIOK, IIPOIYCKiB, IIepepB y poboTi, BuaaneHHs Qaiinis,
nedexTiB, 3aTpUMOK B poOoTi ab0 nepenayi aHuUX, a00 3MiHHU QYHKIIH Ta IHIMMX TPHIKH.



